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Chat Al

Turn shoppers into buyers with the auto industry’s most
advanced generative Al chat solution

Powered by state-of-the-art generative conversational Al technology and automotive-specific large
language models, Chat Al is designed to turn vehicle shoppers into buyers. Chat Al's personalized,
VIN-specific conversations and interactive content pre-qualify more customers without human
intervention, lowering abandon rates and reducing the need to rescue chats. That means more
appointments and more productive personnel. This is what next-generation chat looks like.

—— FEB28 11:00AM
. - | have a trade-in too. Do you guys ’, o

have financing?

IMPEL Al

FEB 28 11:02AM
| We take trade-ins, and we've got
great financing options! Would you
like to make an appointment to
discuss details?

FEB 28 11:05AM

YES! How about Friday at 3pm? v

IMPEL Al

FEB 28 11:06AM

Perfect, you're all set Barry!
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Deliver superior customer Greater operational efficiency
experiences — and better with less human intervention

business results _— . -
» Delivers immediate responses and humanlike, highly

) ) engaging conversations
» Purpose-built to drive dealer and OEM

business outcomes » Answers complex inventory, financing, trade-in, and

] ' service inquiries
» Humanlike conversations powered by

automotive-specific large language models » Schedules appointments right within the chat—and

) L directly to your CRM
» Automotive optimization and control layers

mitigate jailbreaks and hallucinations » Full set of customization options to support dealership

business practices and OEM brand standards
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